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S-mobiili . Authentication method
g Rahoitus S-mobiili selection Authenticate with S-Bank online banking Enter online bank password. The password is Enter key code GO5 from your

falls »« codes. Flrs(entsé[;r:\ne(b‘ankuserlD.The D 4-6digits long. kev code list
S-Bankin one application. Select the bank you want to authenticate is igits long.
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- Mobile S-Etukortti card
Uutta > - S-Etukortti barcode

- Own purchases monitoring ‘
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maksaa i i receipts of co-op member households. S-mobile also includes
ilman korttinumeron napyttelys? Liséa korttisi Click banking services provided by the S-Bank Group
to Pay -palveluun ja maksat verkossa nopeas lisaa Daily banking services (herelhnaﬂer' "S-Bank’) lo; cohop mehmll;ers and

J7 PANKKI - aiways with you: Members of co-op member households

. nske The service providers for Smobile are the SOK
Accounts and payments Corporation (hereinafter "SOK') and S Bank Plc. S Bank
+ Cards and loans iis responsible for the banking and investment service
- Saastaja . functionalities of the application, while SOK is
- Investments and financial Aktia responsible for the functionalites related to co-op
members’ services in the application. Additionally,
BONUS ON RAHAA management Smobile contains content and functionalities provided
S-PANKIN TILILLA - % by other third-party service providers, for whom these
; D sasstopankki providers are independently responsible.
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TERMS OF USE FOR S-MOBILE
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‘The activation of banking and investment service
functionalities in S-mobile requires means of
POP Pankk!" identification approved by S-Bank.
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1. DOWNLOAD S-MOBIILI 2. OPEN THE APP 3. AUTHENTICATE 4. ENTER YOUR USER ID 5. ENTER YOUR 6. ENTER THE ACCESS 7. ACCEPT TERMS OF USE
YOURSELF PASSWORD CODE

* Gotothe appstoreon ¢ Open S-mobiilion e Typeyouronline * Read and accept
your phone. your phone. « Select “S-Pankki”and  banking user ID. « Type your online e Use the code from S-mobiili’s terms of
e Search for “S-mobiili” e Tap “Start by Identlfy— |og inwith your . Tap “Next”. banking password your security code use
and download it. ing yourself”. S-Bank credentials or o Tap “Next”. table (“Tunnusluku-  * Tap “Accept”.
mobile certificate. taulukko” provided by

S-Bank).

e Tap "Next”.

o Ifyou are notyeta
co-op member, you'll
be guided through the
joining process to
complete the app set

up.
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Activate S-mobiili
authentication

You need S-mobiili authentication to use S-mobiili app.
With S-mobiili authentication, you can identify yourself

in various electronic services and confirm payments

using your fingerprint or a personal code of your
choice.
The same general terms and conditions for S-Banks

digital services and identification methods apply to
‘S-mobiili authentication as they do to online banking
codes.

Read more about the terms of digital
services

[

Read more about the terms of digital ]
services (In Finnish)

Read more about the terms of digital

Activate

8. ACTIVATE
AUTHENTICATION

e Tap “Activate” to
accept the terms for
authentication.

Choose PIN code

Choose a four digit PIN code that you will use
toidentify yourself.

9. SET A PIN CODE

e Select a 4-digit PIN
code for identifica-
tion and payment
confirmation.

¢ The PIN cannot have
numbers in a row (like
1234) and must have
at least two different
numbers (like 1256).

e Tap “Next”.

Enter the same PIN
again to confirmiit.

e Tap “Next”.

Check your phone number

To confirm the activation of S-mobiili, press
‘Send verification code’ below, and you will
receive a one-time verification code via SMS
shortly. The message may include your
location and device information.

Is the phone number wrong?

- You can change the number by loggingin to

S-Bank's online bank at s-pankki.fi or on our

‘website with another bank’s banking codes
ats-pankki.fi/tekstiviestivahvistus.

- If you have S-mobiili on another device, you
can also call our customer service.

Send verification code

10. CHECK YOUR PHONE
NUMBER AND CONFIRM
IT

* Tap "Send verification
code".

¢ If you haven't regis-
tered a phone nimber
with S-Bank, you'll be
asked toadditonthe
website
https://www.
s-pankki.fi

Enter verification code

Please enter the verification code that was
sent to you via text message.

11. ENTER THE
CONFIRMATION CODE

e Enter the code you
received by SMS.
e Tap “Next”.
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Enable Face ID in S-mobiili

Face ID speeds up tasks like paying bills
and logging in. It works with the S-mobiili
PIN, but doesn’t replace it entirely. In
some cases, the PIN is still required.

We recommend enabling Face ID's

highest security level in your device’s
settings.

Take intouse

12. SET UP FINGERPRINT

ORFACEID

e If available, you can
activate fingerprint or

facial recognition.

e Tap “Take into use” or

“Skip”.
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Payment requires additional
confirmation
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Enable the My Purchases
service and Nutrition Calculator!
The new Nutrition Calculator
tells you your shopping cart's
nutritional values.

Enable notifications

To enable notifications, go to phone settings
and allow S-mobiili to send push
notifications.
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Don'tallow notifications

Allow notifications

13. ALLOW
NOTIFICATIONS

¢ S-mobiili can send
you notifications,
such as updates on
new discount
coupons orimportant
announcements.

» To enable notifica-
tions, tap "Allow
notifications” or "Do
not allow notifica-
tions”.
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Thank you!

S-mobiili is now ready to use.

Startuse

14. COMPLETE
REGISTRATION

e Tap “Start use” to
complete the set up.



